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stallation Instructions 
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13. Reinstall the cover on the remote sensor by hooking it on the top 
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Troubleshooting 
Thermostat has no display :  Check wiring between thermostat and 
sensor. Incorrect wiring can damage the thermostat, transformer or 
blow a fuse. Check the 24VAC supply. 
 
Thermostat reads AC :  24VAC power is disconnected. 
 
Not sure if display is showing local or remote temperature :  
Breathe on the wall near the bottom left corner of the thermostat. The 
temperature will go up for a few seconds if sensing locally 
 
Thermostat displays very high temperature : Wires on the sensor 
element are shorted together. Separate them. 
 
Thermostat displays very low temperature : Check wiring of the 
probe or duct sensor. The sensor element is not connected to board 
or is broken. 
 
Pressing the ‘Outdoor’ button does not display the discharge air 
temperature : Check wiring of the probe and the discharge air sensor. 
The sensor element may not be connected to board or is broken. 
 
 
Other Recommendations 
Since the NT-SUPPLY sensor works only as a substitute for the NT-
ODT remote outdoor temperature, it is advised that the thermostat 
cover locking clip (see thermostat installation instructions) be used on 
the Net/X.  This will keep the end user from pressing the ‘Outdoor’ 
button and mistakenly interpret the discharge air temperature as the 
outdoor temperature. 
 
If the NT-SUPPLY sensor is being used with either the HP21-NX, 
HP32-NX or the HP32-N2 Net/X thermostat, it is important to make 
sure the high and low balance point adjustments are at the ends of 
their ranges. To determine this, press and hold the ‘Outdoor’ button 
and then press the ‘Mode’ button.  Using the ‘Up’ and ‘Down’ buttons, 
set the HiBP to 155 and the LoBP to -55.   This process can only be 
done with the sensor electronics connected to the Net/X thermostat. 



F)

Specifications:

Power Supply : 12 to 30 VAC or DC (24V Nominal)

Sensor Box Operating Temperature : 0 to 50 Deg. C

Sensor Box Maximum RH : 90 % (non-condensing)

Accuracy : +/- 2 Deg C from -20 to +30 Deg C

(+/- 4 Deg F from -4 to +86 Deg F)

after 30 minutes of continuous operation

Guaranteed Measurement Range : -30 to +47 Deg C

(-22 to 119 Deg F)

Max Cable Length Between 2 Units: 300 Ft, with CAT 5 UTP

Cable Type : CAT 5 UTP

Max Number of Indoor Sensors in a Daisy Chain: 6

Probe Operating Temperature : -40 to +50 Deg. C

Maximum Measurement Range : -48 to +47 Deg C

(-55 to 119 Deg F)

Max Number of Discharge Sensors in a Daisy Chain: 1
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